PLANT WARRANTY

If Escapes installs the plant:
Escapes Landscape & Design, Inc. guarantees that our plants are hardy and healthy. We will provide a replacement for any TREE, SHRUB, VINE, or PERENNIAL that dies for any reason other than neglect or damage for 1 year from the date of purchase. Neglect consists of under watering or over watering. Damage includes the following: insect, rabbit, deer or other animal damage, mower or trimmer damage, vandalism, and wind, hail or lightning damage.
· Escapes Landscape & Design, Inc. does not warranty any plant purchased in a container smaller than 1 quart or any plant purchased in flats.
· Planting labor charges are covered for a period of 1 year from the date of purchase, IF Escapes Landscape & Design, Inc. installed the plant.
· Escapes Landscape & Design, Inc. reserves the right to substitute a different plant variety if it is determined the original plant is not adapted to the site.
· You have the option to “trade up” to a larger size plant, if it is available. We will apply the original purchase price of the plant that died toward the price of the larger plant.

If you install the plant:
We get a lot of do-it-yourselfers and gardeners at our nursery. Some have extensive knowledge with plants. Some have very limited experience. 
Due to uncertainties with soil types, conditions, planting technique, neglect prior to planting, and post-planting care, we do not offer a warranty on plants that are NOT installed by Escapes Landscape & Design, Inc employees. Our employees have been trained and we are confident that the proper plant selection and planting steps will be taken to ensure plant health. 
However, for an additional 10% of the original TREE, SHRUB, VINE, or PERENNIAL price (prior to any discounts or sales), you may purchase a warranty. This warranty is good for a period of 1 year from the date of purchase.

Ex: If you purchase a tree for $250, and intend to plant it yourself, you may choose to purchase a warranty for an additional $25.  Alternatively, you may choose to purchase the tree and have Escapes Landscape & Design, Inc. plant the tree with warranty included.


Annuals, vegetables, tropicals, house plants, cacti, succulents, and water plants are NOT covered by any warranty.
